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Public Water System Supervision 
Program

• Safe Drinking Water Act (SDWA), 1974:
• EPA: authority to regulate public drinking water nationally.
• Provisions for states to obtain “primacy” to enforce SDWA.

• Texas retains primacy for the Act and its amendments by 
maintaining a Public Water Supply Supervision Program

• SDWA is designed to protect through a “multi-barrier 
approach” that considers all threats (natural and human-
made) and establishes barriers to either eliminate or 
minimize their impacts. 
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What is a Boil Water Notice (BWN)?

A notice to water consumers to 
boil their water prior to human 
consumption

• 2 minutes, rolling boil
• Washing hands/face, brushing 

teeth, drinking, etc.
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When is a BWN Required?
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BWNs by Reason and Year
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2024 as of 
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11037001822612177826161616

LOW DISTRIBUTION PRESSURE
7131208139611751140802288

WATER OUTAGE
6381155810610349

DISINFECTANT RESIDUAL
281971545134

MICROBIOLOGICAL
41815261213

TURBIDITY
452710782483286

OTHER*
1993204317083947314335782056

TOTAL

BWN Overview



6

Is a BWN 
always 
required? 

BWN Overview
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When must a BWN be issued? 

•TCEQ: 
“Immediately”

•Customers: As 
soon as possible, 
but no later than 
24 hours.
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Immediate Notification Form 
(HB3810)
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Who must issue a BWN? 

• Public water systems
• Opt-in to notifications 
from your provider
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How must the BWN be issued? 
Community

• Furnish copy to Radio/TV in 
the service area

• Publication in a local, daily 
newspaper

• Direct delivery or continuous 
posting*

• Electronic delivery or alert 
systems (e.g. reverse 911)

Non-Community

• Direct delivery 
or continuous 
posting*

• Electronic 
delivery or 
alert systems 
(e.g. reverse 
911)
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How to use water during a BWN
According to the Centers for Disease Control:
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How can we minimize impact of a BWN?

Communication

• Establish contacts

• Discuss, plan and practice
• Prepare pre-approved templates 

for:
• Notices
• Public service announcements.

Preparation

• Evaluate water usage

• ID alternatives during a BWN
• Second source
• Bottled, trucked
• Disposable serving, utensils
• On-site storage

• CDC Guide, DSHS Guide
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What is needed to rescind or “lift”?

• Step 1: Resolve the issue that 
led to the BWN

• Step 2: Check that the system 
is consistently compliant

• Step 3: Confirm system health 
with bacteriological samples

Credit: Moccacino, Pixabay.com
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“Other” Special Precautions

• Do not Drink

• Do not Consume

• Do not Use
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Resources- BWN Quick Guide
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Laboratories- Interactive Map
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