
 Knowledge of resources and programs 
that serve children

 Recruitment and retention best 
practices

dshs.texas.gov

Program
Promotion

 Engaging presentation skills
 Professional and effective communication 

skills
 Preparing reports

 Texas Health Steps - Program Specialist II
 Recruit and retain medical/dental providers by providing technical assistance
 Develop and conduct training programs on policies and procedures as 

requested by providers
 Act as a liaison between providers and state programs
 Educate and promote the Texas Health Steps program within the community
 Identify gaps in program resources, and develop Corrective Actions Plans 
 Prepare reports and studies on provider relations

 Required: Bachelor's Degree in Public Health or a related field

 Local (city/county) health 
departments

 State health departments

Skills and experiences you may have developed through your degree include:

Example of Entry-Level Job Posting (with Texas DSHS)

Specialty Areas Potential Employers 

What Can I 
Do in 

Public Health?

Provider Relations

Resource Referral

To view current job postings at the Texas HHS, visit: https://jobshrportal.hhsc.state.tx.us/ENG/careerportal/


