[bookmark: _GoBack]Steps to Apply the Fix of Signature Pad
· Check Java version on your computer: make sure it is the latest Java (32 bit) version. As of February 2019, latest Java Version 8 Update 201

· Check Gen Print Plugin on your computer: make sure it has the latest version. As of February 2019, latest Gen Print Plugin version is 2.0.7
[image: ]
If the signature scribbles all over the place, the following steps will solve the problem
Step 1: Unplug the Topaz Signature Pad from your computer USB port.
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Step 2: Clear all the browsers cache that open TxEVER application. (Instruction to clear web browsers cache can be found from page 41 to page 45 of TxEVER Gen Print Plugin Installation and Troubleshooting Instructions document)
Step 3: Close all the browsers that open TxEVER application.
Step 4: Exit Gen Print Plugin by right click to the Gen Print Plugin icon on the bottom right hand side of the taskbar and select Exit. 
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Step 5: Delete all the files in C:\Users\{your computer login ID}\AppData\Roaming\gen\
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Step 6: Plug back the Topaz Signature Pad to your computer USB port.
Step 7: Open Gen Print Plugin
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Step 8: Visit the TxEVER welcome page https://txever.dshs.texas.gov/TxEverUI/Welcome.htm and check the box  Remember this decision and click Allow.
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Step 9: Make sure the Gen Print Plugin version shows up and connection is Active at the bottom of the welcome page
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Step 10: Login to TxEVER application, at the Birth Registration page, press Ctrl + F5 to reload and apply the newest version of TxEVER.
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image4.png




image5.png
AppData > Roaming > gen

Name Datemodfied | Type
[ llowed.dat

7 wlockedat sendio >
[ aebugiog a

[ debugion1 o

0 sagin

[ debugion =

[] debugJog4 =

[ debuglogs Rename

] prefsproperies Propertes





image6.png
Gen Print Plugin
Deskiop app





image7.png
= Action Required X

(GENESIS SYSTEMS INC. wants to connect to Gen Print Pugin
Verified by Genesis systems, Inc.

¥ tow || @8odk





image8.png
User Enroliment
Report TXEVER Issue(s)

EN PRINT PLUGIN: 7 _





image9.png
[ irth Registration - HEVER - Google Chrome - o x

& httpsy//txever.dshs.texas.gov/TKEVERUY/BirthUI/GUI/State%20Birth%20Registration/BirthRegistration.aspx

Skipto main conten!  GLOBAL ~BIRTH DEATH FETALDEATH ITOP FEE MARRIAGE ADOPTIONREGISTRY ~IMAGING 9 & | M Logout

A TEXAS

Healthand Human | Texas Department of State

V!
/' Services Health Services FUNCTIONS .  RECORD . TOOLS. HELP. S

D a @2 %W eSS

EBR: Unresolved Work Queue Fier: AP Unresolved Work Queue:

BIRTH REGISTRATION

09 17 AL UNRESOLV i

) Sk
Birth Facts - Mother Signature I

Record Type

WousePad | vsnpad | Upload | Preview |

TxEVER pe—

Save Signature || Clear

« Newbom

 Mother
 Mother Dem
Father

Father Dem

Mother Medical-1

Mother Medical-2 v

Mother Medical-3

Mother Medical-4

Newborn Medical-1

Newborn Medical-2

Ceriification

Comments

Recora i

BORN AT THIS FACILITY
D





image1.png
[E8 All Control Panel ltems

4 [E@ > Control Panel > All Control Panel ltems.

Adjust your computer's settings

Administrative Tools

Credential Manager

Devices and Printers.

Fonts

Intel® Graphics Settings

Mouse

Recovery

Speech Recognition

Troubleshooting

Work Folders

o
&
)
®

@ AutoPlay

{ Date and Time
@ Ease of Access Center
B e roi 0ata protecion

Internet Options

B Network and Sharing
Center

D Region

Storage Spaces

8 ser Accounts

Yt Backup and Restore
< (Windows 7)

[lg Default Programs

| File Explorer Options

4 Indexing Options

a Phone and Modem

, RemoteApp and Desktop
‘Connections.

@ smecener

‘Windows Defender
Firewall

v|® | Search Control Panel

o

va Control Panel - %

[F]

General Update Java Seaurity Advanced

Network Setings

Network settngs are used when making Internet connectons. By default, Java wil use the network
settings in your web browser. Only advanced users should mody these settngs.

Network Settngs...

Javain the browser
Se the Seauriy tab|

e B UBIRETOH] (54 1.50_201-605)

‘Copyright (<) 2018, Oracis andor s affats. Al rights ressrved.

For mora information about Java technology and to expore grest Java
appications, vist bt /wnewfava.com

oRrRACLE

%

»





image2.png
[ Programs and Features
« ~ 4 @ > ControlPanel > All Control Panelltems > Programs and Festures

Control Panel Home ;
Uninstall or change a program

View installed updates To uninstall a program, select it from the lst and then click Uninstall, Change, or Repair.

© Turm Windowsfestureson or
off Organize »  Uninstall/Change
Install a program fromthe
network

Installed On  Size. Version

27472019 BEMB 20,





image3.png




